
  

Herne   Hill   Velodrome   -   Accessibility   Information   Sheet   
  

HHV   is   an   inclusive   venue,   striving   to   provide   activities,   information   
and   facilities   that   enable   everyone   to   enjoy   riding   a   bike.     
  

If   you   are   concerned   that   your   disability   might   affect   your   visit   or   you   
have   specific   access   requirements,   do   drop   us   an   email   in   advance   so  
that   we   can   make   any   necessary   arrangements.     
  

Contact   Details   
We   hope   you   find   all   of   the   information   you   need   on   this   page.   If   not,   
do   get   in   touch   with   our   Cycling   Manager,   Iain   Cook,   with   any   queries.   
We   are   a   small   team   but   will   endeavour   to   get   back   to   you   as   quickly   
as   we   can.   
Email:   icook@hhvt.org   
  

Accessible   Cycling   at   Herne   Hill   Velodrome   
Award-winning   charity   Wheels   for   Wellbeing   (WfW)   run   weekly   drop-in   
sessions   at   HHV,   catering   for   riders   of   all   ages   -   and   with   a   range   of   
disabilities   -   with   their   huge   variety   of   adapted   cycles.   For   more   
information,   visit   their   website.   
  

When   booking   cycling   sessions   at   HHV   through   our   booking   partner   
RiderHQ,   we   include   data   fields   that   enable   you   to   outline   any   specific   
requirements   or   concerns   you   might   have,   allowing   our   coaches   to   
prepare   for   your   visit   or   get   in   touch   beforehand   if   needed.   The   

  



  

information   you   provide   will   only   be   viewed   by   members   of   
staff   involved   in   delivering   the   activity   in   which   you   are   participating.   
  

Venue   Description   /   Visitor   Information   
The   vast   majority   of   our   9   acre   site   has   step-free   access,   including   the   
entranceway,   parking   areas,   toilets,   track   centre,   
multi-use-games-area,   bike   storage   area   and   Exodus   Travels   Pavilion.   
A   customer   lift   enables   those   with   mobility   issues   to   access   our   
clubroom,   meeting   room,   cafe   and   main   spectator   area,   situated   on   
the   first   floor.   
  

Whilst   step-free,   parts   of   our   site,   including   our   extensive   off-road   
trails,   are   comprised   of   rough   ground   and   undulating   terrain   which   
might   be   challenging   for   wheelchair   users   or   visitors   with   mobility   
issues   or   visual   impairment.     
  

Spectating   
We   have   a   large,   accessible   spectator’s   area   on   the   first   floor   of   the   
Exodus   Travels   Pavilion,   overlooking   the   main   450m   banked   
velodrome.   Whilst   we   rarely   sell   tickets   for   racing   events   at   HHV,we   
can   reserve   this   area   for   visitors   who   might   be   unable   to   access   other   
spectator   areas   at   HHV.   Simply   drop   us   an   email   ahead   of   your   visit.   
  

Toilets   /   Changing   Rooms   
We   have   two   disabled   toilets/changing   rooms   situated   on   the   ground   
floor   of   the   Exodus   Travels   Pavilion.   
  

  



  

Parking   /   Getting   Here   
We   currently   have   4   designated   disabled   parking   bays   and   a   large,   
unmarked   parking   area.   
If   you   have   specific   travel   or   access   needs,   do   drop   us   an   email   
before   your   visit.   For   more   information   on   how   to   get   to   HHV,   please   
click   here.   
  

Assistance   Dogs   
Assistance   Dogs   are   welcome   on   site.   We   simply   ask   that   they   are   
kept   on   a   lead   at   all   times.   
  
  
  
  
  
  
  
  
  
  

  


